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2.1 South Carolina Area Agencies on Aging

There are ten (10) Area Agencies on Aging spread around South Carolina. They are
excellent resources for local community issues that relate to the aging and disabled
populations.

AAA - Region | (Anderson, Cherokee, Greenville, Oconee, Pickens and Spartanburg)
Appalachia Area Agency / SC Appalachian Council of Governments

Tim Womack, Director

30 Century Circle Greenville, SC 29607

Tel: 864-242-9733

WWW.SCacog.org

AAA - Region Il (Abbeville, Edgefield, Greenwood, Laurens, McCormick and Saluda)
Upper Savannah Area Agency / Upper Savannah Council of Governments
Vanessa Widemann, Director

430 Helix Road Greenwood, SC 29646

Tel: 864-941-8069 or Toll Free 800-922-7729

WWww.uppersavannah.com

AAA - Region lll (Chester, Lancaster, York and Union)

Catawba Area Agency / Catawba Area Agency on Aging
Barbara Robinson, Director

2051 Ebenezer Road, Ste. B (P.O. Box 4618) Rock Hill, SC 29732
Tel: 803-329-9670 or Toll Free 800- 662-8330
www.catawba-aging.com

AAA - Region IV (Fairfield, Lexington, Newberry, Richland)

Central Midlands Area Agency / Central Midlands Council of Governments
Cindy Curtis, Director

236 Stoneridge Drive Columbia, SC 29210

Tel: 803-376-5390 or Toll Free 866-394-4166

www.centralmidlands.org

AAA - Region V (Aiken, Allendale, Bamberg, Barnwell, Calhoun and Orangeburg)
Lower Savannah Area / Lower Savannah Council of Governments

Mary Beth Fields, Director

2748 Wagener Road Aiken, SC 29801

Tel: 803-649-7981

www.lscog.org
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2.1 South Carolina Area Agencies on Aging

AAA - Region VI (Clarendon, Kershaw, Lee and Sumter)

Santee-Lynches Area Agency / Santee-Lynches Regional Council of Governments
Connie Munn, Director

36 West Liberty, Sumter, SC 29151

Tel: 803-775-7381

www.santeelynchescog.org

AAA - Region VII (Chesterfield, Darlington, Dillon, Florence, Marion, and Marlboro)
Pee Dee Area Agency / Vantage Point

Sheila Welch, Director

1268 South Fourth Street (P.O. Box 999) Hartsville SC 29551

Tel: 843-383-8632

www.caresouth-carolina.com

AAA - Region VIl (Georgetown, Horry, and Williamsburg)

Waccamaw Area Agency / Waccamaw Regional Council of Governments
Kim Harmon, Director

1230 Highmarket Street Georgetown, SC 29440

Tel: 843-546-4231

WWW.WrCOg.0rg

AAA - Region IX (Berkeley, Charleston, and Dorchester)
Trident Area Agency / Stephanie Blunt, Director

4450 Leeds Place West, Suite B North Charleston, SC 29405
Tel: 843-554-2275

www.tridentaaa.org

AAA - Region X (Beaufort, Colleton, Hampton, and Jasper)
Lowcountry Area Agency / Lowcountry Council of Governments
Hank Amundson, Director

1-95 Exit 33 Hwy. 17 Point South, SC 29945-0098

Tel: 843-726-5536
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2.2 South Carolina Information / Referral & Assistance Specialist

Aging and Disability Resource Centers (ADRCs) provide a single, coordinated system of

information and access for seniors, caregivers and adults with disabilities seeking long term
care by minimizing confusion, enhancing individual choice, and supporting informed decision-
making. ADRCs make it easier for consumers to learn about and access existing services and

supports that are available in their communities.

Information, Referral, and Assistance (I/R&A) — SCAccess, www.scaccesshelp.org, is an

Internet based information resource designed to assist seniors, adults with disabilities, and
their caregivers locate a variety of services in their area and provides educational material on
numerous issues. Ten regional Information and Referral Specialists, located at the ADRCs,

provide personal assistance by phone or in person.

Region I- I/R&A Specialist (Anderson, Cherokee, Greenville, Oconee, Pickens and Spartanburg)
Appalachia Area Agency-SC Appalachian Council of Governments

Travis Hatcher — thatcher@scacog.org

Tel: 864-242-9733 or Toll Free: 800-434-4036

Region Il — I/R&A Specialist (Abbeville, Edgefield, Greenwood, Laurens, McCormick and Saluda)
Upper Savannah Area Agency-Upper Savannah Council of Governments

Susu Wallace — swallace@uppersavannah.com

Tel: 864-941-8069 or Toll Free 800-922-7729

Region Il — I/R&A Specialist (Chester, Lancaster, York and Union)
Catawba Area Agency-Catawba Area Agency on Aging

Deb Pittman — deb.pittman@catawba-aging.com

Tel: 803-329-9670 or Toll Free 800-662-8330

Region IV — I/R&A Specialist (Fairfield, Lexington, Newberry, Richland)
Central Midlands Area Agency-Central Midlands Council of Governments
Carol Boykin — cboykin@centralmidlands.org

Tel: 803-37-.5390 or Toll Free 866-394-4166
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2.2 South Carolina Information / Referral & Assistance Specialist

Region V — I/R&A Specialist (Aiken, Allendale, Bamberg, Barnwell, Calhoun and Orangeburg)
Lower Savannah Area- Lower Savannah Council of Governments

Nikki Cannon — ncannon@Iscog.org

Tel: 803-508-7033 or Toll Free 866-845-1550

Region VI — I/R&A Specialist (Clarendon, Kershaw, Lee and Sumter)
Santee-Lynches Area Agency - Santee-Lynches Regional Council of Governments
Janae Stowe - jstowe@slcog.org

Tel: 803-775-7381 or toll Free 800-948-1042

Region VII - I/R&A Specialist (Chesterfield, Darlington, Dillon, Florence, Marion, and Marlboro)
Pee Dee Area Agency-Vantage Point

Tina McLeod — Tina.MclLeod@caresouth-carolina.com

Tel: 843-529-3680 or Toll Free 866-505-3331

Region VIII — I/R&A Specialist (Georgetown, Horry, and Williamsburg)
Waccamaw Area Agency-Waccamaw Regional Council of Governments
Trina Cason — tcason@wrcog.org

Tel: 843-436-2110 or Toll Free 888-302-7550

Region IX — I/R&A Specialist (Berkeley, Charleston, and Dorchester)
Trident Area Agency

Lavonia Dixon — |dixon@tridentaaa.org

Tel: 843-529-3680 or Toll Free 800-894-0415

Region X — | /R&A Specialist (Beaufort, Colleton, Hampton, and Jasper)
Lowcountry Area Agency-Lowcountry Council of Governments

Karen Anderson —: kanderson@lowcountrycog.org

Tel: 843-726-5536 or Toll Free 877-846-8148
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2.3 South Carolina Family Caregiver Advocates

Family Caregiver Support Services Administered locally by the 10 Area Agencies on Aging (AAA),
each AAA has a full-time Family Caregiver Advocate who works directly with family caregivers
providing:

Offering Help to Caregivers Who Are:
e Unpaid family caregivers for a frail or disabled adult 60 or older
e Relative caregivers, 55 or older, responsible for raising a child related through blood,
marriage or adoption
e Unpaid family caregivers for someone with Alzheimer’s disease or a related neurological
disorder
e Adults, 55 or older, who are unpaid family caregivers for a child of any age with a
disability
Services Available:
e Information about local services and supports,
e Assistance from a trained Family Caregiver Advocate to help caregivers assess needs and
access support services,
e Counseling, support groups, and training,
e Respite care for caregivers

A service provided at no cost to qualifying participants is federally funded under the Older
Americans Act along with state and local matching funds.

South Carolina Family Caregiver Support Program — A Statewide Consumer-Directed Model
South Carolina’s model builds on current research and best practice to provide a statewide
infrastructure to support family caregivers who are the backbone of our long-term care system
in SC.

Region | — Appalachia (Anderson, Cherokee, Greenville, Oconee, Pickens, Spartanburg)
Barbara Jardno: bjardno@scacog.org

Tel: 864- 242-9733

Fax: 864- 242-6957

Region Il — Upper Savannah (Abbeville, Edgefield, Greenwood, Laurens, McCormick, Saluda)
Barbara Wright: bwright@uppersavannah.com

Tel: 864- 941-8067

Fax: 864- 941-8090

Region Ill — Catawba (Chester, Lancaster, York, Union)
Deb Lewis - Deb.Lewis@catawba-aging.com

Tel: 803- 329-9670

Fax: 803- 329-6537



mailto:bjardno@scacog.org
mailto:bwright@uppersavannah.com
mailto:Deb.Lewis@catawba-aging.com

Central Midlands AAA/ADRC Senior & Disability Service Directory

2.3 South Carolina Family Caregiver Advocates

Region IV — Central Midlands (Fairfield, Lexington, Newberry, and Richland)

Becky Baird: bbaird@centralmidlands.org or Jenny Andrews: jandrews@centralmidlands.org
Tel: 803- 376-5390 ext. 329 or 313

Fax: 803- 376-5394

Region V — Lower Savannah (Aiken, Allendale, Bamberg, Barnwell, Calhoun, and Orangeburg)
Catherine Longfellow — clongfellow@Iscog.org

Tel: 803- 649-7981 or Toll Free 1-866-845-1550

Fax: 803- 649-2248

Region VI — Santee-Lynches (Clarendon, Kershaw, Lee, Sumter)
Josh Houben — jhouben@slcog.org

Tel: 803- 775-7381

Fax: 803- 773-9903

Region VIl — Pee Dee (Chesterfield, Darlington, Dillon, Florence, Marion, Marlboro)
Gloria Zabawa: gloria.zabawa@caresouth-carolina.com

Tel: 843- 383-8632

Fax: 843- 383-8754

Region VIII — Waccamaw (Georgetown, Horry, Williamsburg)
Val Gonzalez - vgonzalez@wrcog.org

Tel: 843- 546-8502 or Toll Free 1- 800-569-1957

Fax: 843- 527-2302

Region IX — Trident (Berkeley, Charleston, Dorchester)
Lauren McNally - Imcnally@tridentaaa.org

Tel: 843-554-2278

Fax: 843- 554-2284

Region X — Lowcountry (Beaufort, Colleton, Hampton, Jasper)
Rhonda Hiott — rhiott@lowcountrycog.org

Tel: 843-726-5536

Fax: 843-726-5165
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2.4 South Carolina I-CARE / SHIP Coordinators

The State Health Insurance Program (SHIP) has people throughout the state that can help with
Medicare questions. SHIP in South Carolina is also the Insurance Counseling Assistance and
Referrals for Elders Program (I-CARE). The I-CARE Program is a consumer service and is
available to answer questions about Medicare Prescription Drug Program. The I-CARE program
is not affiliated with any insurance plan and does not sell or indorse any insurance product. For
more information about I-CARE program (SHIP counselors) contact the local Area Agency on
Aging in your area.

Region I- Appalachia (Anderson, Cherokee, Greenville, Oconee, Pickens, and Spartanburg)
Kim Reyes — kreyes@scacog.org
Tel: 864 -242-9733 or Toll Free: 1- 800- 434- 4036

Region II- Upper Savannah (Abbeville, Edgefield, Greenwood, Laurens, McCormick, and Saluda)
Kathy Dickerson — kdickerson@uppersavannah.com
Tel: 864-941-8061 or Toll Free: 1-800-922-7729

Region llI- Catawba (Chester, Lancaster, York, and Union)
Deb Lewis — deb.lewis@catawba-aging.com
Tel: 803-329-9670 or Toll Free: 1-800- 662-8330

Region IV- Central Midlands (Fairfield, Lexington, Newberry, and Richland)
Shelia Bell-Ford — sbellford@centralmidlands.org
Tel: 803-376-5390

Region V- Lower Savannah (Aiken, Allendale, Bamberg, Barnwell, Calhoun, and Orangeburg)
Catherine Longfellow — clongfellow@I|scog.org
Tel: 803-508-7033 or Toll Free: 1-866-845-1550

Region VI- Santee-Lynches (Clarendon, Kershaw, Lee and Sumter)
Brenda Richburg — brichburg@slcog.org
Tel: 803-775-7381 or Toll Free: 800- 948-1042

Region VII- Vantage Point (Chesterfield, Darlington, Dillon, Florence, Marion, and Marlboro)
Sherry Johnson — sherryjohnson@caresouth-carolina.com
Tel: 843-383-8632 or Toll Free 1-866-505-3331

Region VIII- Waccamaw (Georgetown, Horry and Williamsburg)
Kayla Ives — kives@wrcog.org
Tel: 843-546-8502 or Toll Free: 800- 302-7550
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2.4 South Carolina I-CARE / SHIP Coordinators

Region IX- Trident (Berkeley, Charleston and Dorchester)
Angela Edwards — aedwards@tridentaaa.com
Tel: 843-554-2275 or Toll Free: 800-894-0415

Region X- Lowcountry (Beaufort, Colleton, Hampton, and Jasper)
Meyoka Jones — mjones@lowcountrycog.org
Tel: 843-726-5536 or Toll Free: 1-877- 846-8148
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2.5 South Carolina Long Term Ombudsman Program

The Long-Term Care Ombudsman Program

The Central Midlands Long-Term Care Ombudsman Program investigates, mediates and
advocates concerns/complaints on behalf of residents/vulnerable adults in long-term care
facilities. They investigates or cause to be investigated, reports of abuse, neglect and
exploitation of residents. The Ombudsman Program advocates to improve the quality of care
and the quality of life of residents in facilities. A Long-Term Care Ombudsman also assist in
resolving concerns/complaints related to Resident Rights to include issues involving a lack of
dignity, respect, improper transfers and discharges. They provide education to the community
and facility staff related to long-term care issues. Whether through systemic advocacy or
individual efforts, the Ombudsman Program makes a difference in the lives of residents in long-
term care facilities.

The Ombudsman Program is governed by the Federal Older Americans Act and by the South
Carolina Omnibus Adult Protection Act. The South Carolina Lt. Governor’s Office on Aging
administers the statewide program.

The Volunteer Ombudsman Program

A Volunteer Ombudsman makes regular visits to facilities to talk with residents and their
families. They provide information related to Resident Rights, the Long-Term Care Ombudsman
Program and make observations. The Volunteer Ombudsman Program recruits and trains
volunteers so their role is clearly explained. A Volunteer Ombudsman is not a Certified Long-
Term Care Ombudsman. They are trained to report all problems/concerns/complaints to the
Long-Term Care Ombudsman Program.

For additional information about the Central Midlands Long-Term Care Ombudsman Program, please
call (803) 376-5389 or 1-800-391-1185.

State Long Term Care Ombudsman’s Office - Lt. Governor’s Office on Aging

1301 Gervais St., Suite 350 Columbia, SC 29201

Tel: 803-734-9900 or Toll Free 1-800-868-9095

Fax: 803-734-9988

State Long Term Care Ombudsman: A. Dale Watson dwatson@aging.sc.gov

Ombudsman Program Coordinator: Tammy Keller tkeller@aging.sc.gov

Ombudsman: Sandra Eskew seskew@aging.sc.gov , Sonya Turner sturner@aging.sc.gov , Angie
Valentin avalentin@aging.sc.gov , Alex Schmidt aschmidt@aging.sc.gov , LaQuanda Washington
Iwashington@aging.sc.gov

Volunteer Ombudsman Coordinator / Legal Services Developer: Catherine Zavoras
Czavouras@aging.sc.gov

Administrative Coordinator: LaWandra Kelly |kelly@aging.sc.gov
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2.5 South Carolina Long Term Ombudsman Program

Region I: Appalachia - Greenville, SC

(Anderson, Cherokee, Greenville, Oconee, Pickens, and Spartanburg)

Jessica Winters jwinters@scacog.org, Kim Bridges kbridges@scacog.org , Kensey Burckhalter
kburckhlater@scacog.org, Sandy Dunagan sdunagan@scacog.org , Amanda Plumey
aplumey@scacog.org

Tel: 864 -242-9733 or Toll Free: 1-800-434-4036

Fax: 864-242-6957

Region Il: Upper Savannah - Greenwood, SC

(Abbeville, Edgefield, Greenwood, Laurens, McCormick, and Saluda)
Ericca Livingston elivingston@uppersavannah.com

Tel: 864-941-8070 or Toll Free: 1-800-922-7729

Fax: 1-864-941-8090

Region lll: Catawba - York, SC

(Chester, Lancaster, York, and Union)

Melissa Morrison Melissa.morrison@catawba-aging.com , Diane McCrer
Yolanda.McCree@catawba-aging.com

Tel: 803-329-9670 or Toll Free: 1-800-662-8330

Fax: 803-329-6537

Region IV: Central Midlands - Columbia, SC

(Fairfield, Lexington, Newberry, and Richland)

Anna H. Harmon aharmon@centralmidlands.org, LaToya Buggs-Williams
Ibuggs@centralmidlands.org, Fretoria Williams fwilliams@centralmidlands.org, Laurie
Giarratano Igiarratano@centralmidlands.org

Tel: 803-376-5389 or Toll Free: 1-800-391-1185

Fax: 803-253-7542

Region V: Lower Savannah - Aiken, SC

(Aiken, Allendale, Bamberg, Barnwell, Calhoun, and Orangeburg)
Susan H. Garen shgaren@Iscog.org

Tel: 803-649-7981

Fax: 803-649-2248

Region VI: Santee-Lynches - Sumter, SC
(Clarendon, Kershaw, Lee and Sumter)

Sheila Brooks sbrooks@slcog.org

Tel: 803-775-7381 or Toll Free: 1-800-948-1042
Fax: 803-773-9903
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2.5 South Carolina Long Term Ombudsman Program

Region VII: Pee Dee - Hartsville, SC

(Chesterfield, Darlington, Dillon, Florence, Marion, and Marlboro)

Michelle Anderson michell.anderson@caresouth-carolina.com, Earl Gallishaw
earl.gallishaw@caresouth-carolina.com , Sherry Johnson sherry.johnson@caresouth-
carolina.com

Tel: 843-383-8632 ext.106

Fax: 843-383-8754

Region VIII: Waccamaw - Georgetown, SC

(Georgetown, Horry and Williamsburg)

Tasia Stackhouse Hudson tstackhouse@wrcog.org , Tonya Mitchell tmitchell@wrcog.org
Tel: 843-546-4231

Fax: 843-436-6250

Region IX: Trident - Charleston, SC

(Berkeley, Charleston and Dorchester)

Patti Lobik plobik@tridentaaa.org , Janet DuBois jdubois@tridentaaa.org , Kathie Braddock
kbraddock@tridentaaa.org

Tel: 843-554-2280 or Toll Free: 1-800-864-6446

Fax: 843-554-2284

Region X: Lowcountry - Yemassee, SC
Beaufort, Colleton, Hampton, and Jasper
Claire Glasson cglasson@lowcountrycog.org
Tel: 843-726-5536 or 843-524-2625

Fax: 843-726-5165
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2.6 Aging Services / Agencies / Organizations

America Association of Retired Persons (AARP)
1201 Main Street Columbia SC 29201
Tel: 803-251-7860

wWww.aarp.org

Association for the Protection of the Elderly
2051 Columbia Avenue Suite 127 Lexington, SC 29072
Tel: 803-356-6535 or Toll Free: 800-569-7345

Center for Carolina Living

4201 Blossom Street Columbia, SC 29205

Tel: 803-782-7466 or Toll Free: 1-800-849-MOVE
www.carolinaliving.com/default.asp

Gerontological Society of America
1030 15™ St., NW, Suite 250 Washington, DC 2005
Tel: 202-842-1275

National Assoc. of Retired Federal Employees
502 Cessna Avenue Charleston, SC 29407-2245
Tel: 843-852-0238

SC Adult Day Services Association
Post Office Box 1269 Columbia, SC 29202
Tel: 803-808-2980

SC Assoc. of Non-Profit Homes for the Aging
2711 Middleburg Drive, Suite 309-A Columbia, SC 29204-2413
Tel: 803-988-0005

SC Association of Residential Care Homes
1300 Sumter Street, Suite 206 Columbia, SC 29201
Tel: 803-933-0921 or Toll-Free: 1-800-862-2908

www.scarch.org

SC Bar
950 Taylor Street Columbia, SC 29201
Tel: 803-799-6653
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2.6 Aging Services / Agencies / Organizations

SC Education Association — Retired
421 Zimalcrest Drive Columbia, SC 29210
Tel: 803-551-4150

SC Hospital Association
P.O. Box 6009 W. Columbia, SC 29171
Tel: 803-796-3080

www.scha.org

SC Health Care Association (Nursing Homes)
176 Laurelhurst Avenue Columbia, SC 29210
Tel: 803-772-7511

www.schca.org

SC Home Health Care
P.O. Box 1763 Columbia, SC 29202
Tel: 803-254-7355

SC Medical Association

3210 Fernandina Road, (P.O. Box 11188) Columbia, SC 29210

Tel: 803-798-6207

SC National Assoc. of Social Workers
P.O. Box 5008 Columbia, SC 29250
Tel: 803-256-8406

National Association of Social Workers

750 First Street NE Suite 700 Washington, DC 20002-2421

WWW.SChasw.org

SC Nurses Association

1821 Gadsden Street Columbia, SC 29201
Tel: 803-252-4781

WWW.SCNUrses.org

SC Nursing Home Association

Anne Marie Rehab & Nursing Center

1200 Talisman Drive N. Augusta, SC 29841
Tel: 803-278-2170
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2.6 Aging Services / Agencies / Organizations

SC State Employees Association
P.O. Box 61061 Columbia, SC 29260
Tel: 803-238-1608

WWW.SCSsea.com

SC Gerontological Society
4830 Dale Drive Columbia, SC 29203
Tel: 803-786-6316
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2.7 State Agencies

SC Department of Health & Human Services — DHHS
Bureau of Long Term Care Services — DHHS

1801 Main Street, (PO Box 8206) Columbia, SC 29202-8206
Tel: 803-898-2590

SC Department of Health and Environmental Control
Home Health Services and Long Term Care

Robert Mills Building, 2600 Bull Street Columbia, SC 29201
Tel: 803-898-0760

SC Department of Mental Health

Division of Elderly and Long Term Care Services
2414 Bull Street, (PO Box 485) Columbia, SC 29202
Tel: 803-898-8579

SC Department of Social Services

Adult Protective Services

1535 Confederate Avenue, (PO Box 1520 ) Columbia, SC 29202-1520
Tel: 803-898-7318

SC Department of Disabilities and Special Needs
3440 Harden Street, ( PO Box 4706) Columbia, SC 29240
Tel: 803-898-9600 or Toll-Free: 1-888-376-4636

Talking Books — SC State Library

(formerly — Dept. for the Blind and Physically Handicapped)
1430 Senate Street Columbia, SC 29201-3041

Tel: 803-734-4611 or Toll-Free: 1-800-922-7818

TTY: 803-734-7298

E-Mail: Ibphbooks@leo.scsl.state.sc.us , website: www.state.sc.us/scsl/bph

SC Department of Employment and Workforce
1550 Gadsden Street, (PO Box 995) Columbia, SC 29202
Tel: 803-737-2400

WWW.SCEeS.org
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SC Department of Labor, Licensing and Regulations
PO Box 11329 Columbia, SC 29211

Tel: 803-896-4300

www.lIr.state.sc.us

SC Office of Economic Opportunity

1205 Pendleton Street Columbia, SC 29201
Tel: 803-734-0662

Fax: 803-734-0356

E-Mail: oeo@admin.sc.gov

INFORMATION ASSISTANCE LINES

Alzheimer’s Consultation Line for Clinicians
Toll Free: 1-800-424-6872
Charleston: 843-740-1592

Alzheimer’s Resource Coordination Center
Columbia: 803-898-2850 or Toll Free: 1-800-868-9095

National Alzheimer’s Association
Toll Free: 1-800-272-3900

Elder Support Line

180 Lockwood Blvd.

(Location: 1525 Sam Rittenburg, Suite D)
Charleston, SC 29403

Tel: 843-724-7180

Statewide Alzheimer’s Disease Registry
Columbia: 803-777-5337

Eldercare Locator (National)
Toll Free: 1-800-677-1116

Family Information Network

Cooperative County Extension Service
Clemson University

243 T&A Building Clemson, SC 29634-0753
Tel: 864-656-0110

E-Mail: amerok@clemson.edu
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INFORMATION ASSISTANCE LINES

Home Health Services/Complaint Line
Toll Free: 1-800-922-6735

Newsline & Talking Books Services

South Carolina State Library

P.O. Box 821 Columbia, SC 29202

Tel: 803-734-8666 or Toll-Free: 1-800-922-7818

SC Bar — Law Line
Tel: 803-771-0011 or Toll Free: 1-800-521-9788

National Fraud Information Center
Toll Free: 1-800-876-7060

Federal Trade Commission
Charity Fraud
1-877-382-4357
www.ftc.gov/charityfraud

SC Department of Consumer Affairs

Consumer Complaint Analyst

3600 Forest Drive, 3rd Floor Columbia, SC 29204
Tel: 803-234-4200 or Toll Free: 1-800-922-1594
E-Mail: scdca@dca.state.sc.us

SC Dept. of Insurance Consumer Services

300 Arbor Lake Drive, Suite 1200 Columbia, SC 29223

Tel: 803-737-6180 or Toll-Free: 1-800-768-3467
E-mail: cnsmmail@doi.state.sc.us,

www.doi.state.sc.us/Eng/Public/Consumer/Consumer.asp

Protection & Advocacy for People with Disabilities, Inc.
3710 Landmark Drive, Suite 208 Columbia, SC 29204

Tel: 803-782-0639 or Toll-Free: 1-866-275-7273
Charleston: 1-800-743-2553

Florence: 1-800-868-0752

Greenville: 1-800-758-5212

E-mail: info@protectionandadvocacy-sc.org , website: www.protectionandadvocacy-sc.org



http://www.ftc.gov/charityfraud
mailto:scdca@dca.state.sc.us
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INFORMATION ASSISTANCE LINES

State Office of Victims Assistance

1205 Pendleton St., Rm. 401 Columbia, SC 29201
Tel: 803-734-1900 or Toll-Free: 1-800-220-5370
WWW.govoepp.state.sc.us/sova

National Academy of Elder Law Attorneys
1604 N. Country Rd. Tuscan, AR

Tel: 1-520-881-4005

www.nhaela.com

National Institute on Aging Information Center
P.O. Box 8057 Gaithersburg, MD 20898-8057

Toll Free: 1-800-222-4225

E-Mail: niaic@jbs1.com, website: www.nih.gov/nia

Professional Geriatric Care Managers
Tel: 520-881-8008
WWwWw.caremanager.org
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Affordable Housing Coalition of South Carolina

PO Box 1623 Columbia, SC 29202

Tel: 803-808-2980

E-Mail: info@affordablehousingsc.org, website: www.affordablehousingsc.org

The Affordable Housing Coalition of South Carolina is a policy and advocacy group dedicated to
the creation, preservation and improvement of affordable/workforce housing for all South
Carolinians. Founded in 1991 as a 501©(3) organization, we are the primary advocates for
affordable housing for all South Carolina residents, providing a forum for communication,
education, and action among our members to create and improve affordable housing for
working families, special needs groups, and individuals. We are the only professional
association in South Carolina representing ALL aspects of the affordable/workforce housing
industry.

AARP

1201 Main Street Suite 1720 Columbia, SC 29201

Tel: 803-765-7581 or Toll-Free: 1-866-389-5655

E-Mail: SCAARP@aarp.org, website:www.aarp.org

AARP is a nonprofit, nonpartisan, social welfare organization with a membership of nearly 38
million that helps people turn their goals and dreams into real possibilities, strengthens
communities and fights for the issues that matter most to families — such as health care,
employment and income security, and protection from financial abuse

Gerontological Society of America

1220 L. Street NW Suite 901 Washington, DC 20005

Tel: 202-842-1275

WWW.geron.org

For the past seven decades, GSA has provided visionary leadership in the field of aging, while
maintain a commitment to providing resources and opportunities for its members. Now, faced
with a growing baby boomer population, the demand for aging-related professionals has
accelerated. GSA is proud to continue supporting its members in this vastly changing
environment. After nearly seven decades of excellence, GSA is stronger than ever

National Active and Retired Federal Employee Association

104 Park View Court Lexington, SC 29072

Tel: 803-796-3106

www.87.scnarfe.org

NARFE’S Chapter 87 of Columbia, South Carolina was founded in 1952 all for active and retired Federal
Employees, their spouses and survivors united to preserve their economic security and well-being.
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National Medicare Hotline

Centers for Medicare & Medicaid Services
7500 Security Blvd. Baltimore MD 21244-1850
Toll Free: 1-800-MEDICARE (633-4227)
www.medicare.gov

To Report Medicare Fraud: 1-800-HHS-TIPS (447-8477

Nursing Home Compare: www.medicare.gov/nursinghome.compare
Home Health compare: www.medicare.gov/homehealth.compare
Dialysis Facility Compare: www.medicare.gov/dialysisfacility.compare
Hospitals Compare: www.medicare.gov/hospital.compare

Physician Compare: www.medicare.gov/physician.compare

Medicare Plan Finder: www.medicare.gov/find-a-plan/questions/home
Supplier Directory: www.medicare.gov/supplierdirectory/serch

Learn about how Medicare is funded through two trust accounts held by the U.S. Treasury. The
Hospital Insurance Trust Fund.
e Medicare Part A, inpatient hospital care, skilled nursing facility care, home health care,
hospice care, and combating fraud and abuse

The Supplementary Medical Insurance Trust Fund
e Medicare Part B outpatient health care
e Medicare Part D prescription drug coverage

The Affordable Care Act & Medicare: Learn about how the health care law (Affordable Care Act or ACA)
affects people with Medicare. If you have Medicare, you do not need to change to a Marketplace plan.
You get services that are more preventive without paying the Medicare Part B coinsurance or
deductible. You can save money on brand name drugs (Medicare Part D), your doctor may get more
resources to support care coordination, and you can be assured that Medicare funding will be available
to help you save on premiums and coinsurance.

Parkinson Association of the Carolinas

5970 Fairview Road Suite 217 Charlotte, NC 28210

Tel: 704-248-3722 or Toll Free: 1-866-903-PARK (7275)

Fax: 704-375-7497

E-Mail: pac@pakinsonassociation.org, website: www.parkinsonassociation.org

The Parkinson Association of the Carolinas (PAC) was formally recognized as a non-profit 501©
3 organization in 2002 with a mission “fo serve as a resource for individuals and their families
affected by Parkinson’s disease in the Carolinas, through education, community outreach and
direct support”.



http://www.medicare.gov/
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Parkinson Association of the Carolinas (cont.)

The overarching goal for the Parkinson Association of the Carolinas (PAC) is to help support
people with Parkinson’s disease throughout North and South Carolina, so that they can remain
independent and stay active in the community until a cure is found. The organization uses their
resources and expertise to support, educate and empower those impacted by the Disease. They
give patients the tools needed to better manage the Disease and to allow them to maintain the
highest quality of life, for as long as possible.

South Carolina Alzheimer’s Association

3223 Sunset Blvd. Suite 100 West Columbia, SC 29169

Tel: 803-791-3430 or Toll Free: 1-800-272-3900

Fax: 803-791-8388

E-Mail: info@alz.org , website: www.alz.org/sc

To eliminate Alzheimer’s disease through the advancement of research to provide and enhance
care and support for all affected and to reduce the risk of dementia through the promotion of
brain health.

South Carolina Developmental Disabilities Council

Office of the Governor

1205 Pendleton Street Suite 461 Columbia, SC 29201

Tel: 803-734-0465 or TTY: 803-734-1147

www.scddc.state.sc.us

The mission of the South Carolina Developmental Disabilities Council is to provide leadership in
planning, funding, and implementing initiatives that lead to improved quality of life for people
with developmental disabilities and their families through advocacy, capacity building, and
systemic change.

South Carolina Education Association — Retired

421 Zimalcrest Drive Columbia, SC 29210

Tel: 803-551-4150 or Toll Free: 1-800-422-7232

www.thescea.org

Public school retirees (administrators, teachers, teacher assistants, and others) are invited to
join. The South Carolina Education Association-Retired. We work to make sure that retired
public school employees continue to get the best benefits during their retirement years. Retired
educators must stand together and be vocal when there are attacks on our pension program,
health insurance benefits, and other issues that we worked so hard to make sure that we would
enjoy in our retirement years.
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SC Silver Haired Legislature

www.scsilverhairedleg.org

The purposes of SCSHL will be (1) to identify issues, concerns, and possible solutions for
problems faced by the citizens of South Carolina with special emphasis on issues related to
seniors. (2) To make recommendations to the Governor and to members of the SC General
Assembly. (3) To educate the public on senior issues (4) to encourage seniors to participate
actively in public affair. (5) To function on a nonpartisan basis. (6) To promote good
government for all South Carolinians; and (7) to hold one SCSHL Legislative Session annually.

South Carolina Statewide Independent Living Council
136 Stonemark Land Suite 100 Columbia, SC 29210
Tel: 803-217-3209 or Toll Free: 800-994-4322
www.scsilc.com

Alzheimer’s Dementia Registry

USC Arnold School of Public Health Research Center
921 Assembly Street Columbia, SC 29208

Tel: 803-777-5320

www.sph.sc.edu

James F. Byrnes Center for Geriatric Medicine, Education and Research
2100 Bull Street, (PO Box 119) Columbia, SC 29203

Tel: 803-898-1935

www.state.sc.us/dmh/directions byrnes.htm

Medical University of South Carolina — Center on Aging
173 Ashley Ave, Room 403 /MSC 510 Charleston, SC 29425
Tel: 843-792-0712

Fax: 843-792-0679

www.musc.edu/aging

Aging Congressional Committee
United States Senate Special Committee on Aging

Democratic / Majority Office Republican / Minority Office
G31 Dirksen Senate Office Building 628 Hart Senate Office Building
Washington, DC 20510 Washington, DC 20510

Tel: 202-224-0185 Tel: 202-224-5364

Fax: 202-224-9920 Fax: 202-224-8660

www.aging.senate.qgov
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