CENTRAL MIDLANDS COUNCIL OF GOVERNMENTS
AREA AGENCY ON AGING/Aging and Disability Resource Center

REQUEST FOR PROPOSAL (RFP)

Home Care (I1) - Homemaker and Limited Personal Care Services

REQUEST FOR PROPOSAL #: CMCOG 2014-1.2

OPTIONAL PRE-PROPOSAL

CONFERENCE: Thursday, May 15, 2014 at 10:00 am EST

PROPOSAL SUBMITTAL DEADLINE: Friday, June6, 2014 at 12:00 pm EST

PURPOSE: Procurement of Home Care (I1)-Homemaker and Limited Personal

Care Services for the Elderly under Title I11 of the Older Americans
Act and State Funded Programs of the South Carolina State Unit on
Aging.

AREA AGENCY ON AGING Central Midlands Council of Governments (CMCOG)
CONTACT PERSON Sharon Seago
Director, Area Agency on Aging

Please Note that this RFP is a re-solicitation for the procurement of Home Care (II) - Homemaker
and Limited Personal Care Services only. Contracts for all other services for the Elderly under
Title Il of the Older Americans Act and State Funded Programs of the SC State Unit on Aging
have already been awarded. Proposals for the provision of services other than Home Care (ll)
will not be accepted under this solicitation.

We invite you to submit Proposals in accordance with the requirements contained in this solicitation.
To be considered for award, proposals MUST be received by CMCOG at 236 Stoneridge Drive,
Columbia, SC 29210 no later than 12:00 PM EST, Friday, June 6, 2014.

Proposals received after the deadline will not be considered for award. The Contract that may result
from this solicitation is funded through a combination of federal, state and local funding sources;
therefore some uncertainty exists with respect to what level of funds may be made available to offerors.

Offerors are required to demonstrate and document the availability and commitment to meet match
requirements. In order to best meet the needs of seniors in the region, contractors are also required to
coordinate with other service providers for the delivery and/or referral of needed services.

Although this RFP establishes the basis for offeror proposals, detailed obligations and measures of
performance may be revised through negotiations with the responsive offeror(s) prior to finalizing the
contract(s).

Proposals must be signed by an official authorized to bind the proposing organization and proposal
terms, conditions and prices must be valid for a minimum of 90 days from the closing date for
submission.

This solicitation does not commit the AAA/ADRC to award a contract, nor is the AAA responsible for
any costs incurred in the preparation of a proposal. The AAA/ADRC reserves the right to accept or
reject any or all proposals received as a result of this RFP, to negotiate with all or selected offerors, or
to cancel this RFP, if it is in the best interest of the AAA/ADRC to do so.
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The term of any Contract(s) resulting from this RFP is projected to be for the period beginning August
1, 2014, and continuing through June 30, 2015, with options for an additional four (4) one-year
extensions.
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1. SCOPE OF SOLICITATION

1.1. TO ACQUIRE SERVICES

The purpose of this solicitation is to acquire Older Americans Act and/or State funded services for Home Care (1) in
full compliance with all applicable federal, state and local requirements. Contractor(s) and the services provided
must also be in compliance with the applicable specifications and conditions described in this solicitation.

1.2. CONTRACT PERIOD
One year contract with an additional four (4) one (1) year renewal options.
Contract Base Period: 08/01/2014 through 06/30/2015

Dates are estimated; resulting contract(s) will begin on the date specified in the notice of award. The AAA/ADRC
may, at its option, extend any contract if it is in the best interest of the agency and the seniors in this region, and is
agreeable with the offeror. Contract extensions may be less than, but will not exceed, four (4) additional one-year
periods.

All budgetary and unit cost information submitted in your proposal should be based on the Contract Base Period
referenced above.

SERVICES TO BE PROCURED

Offerors may propose services for Home Care (II) only in any or all of the designated areas. Proposals must
address all activities described in the applicable Scope of Services (Scope of Services are found throughout the
SUA Policies and Procedures) and the required services must be provided throughout each designated geographic
service area being proposed for this service. Proposals that fail to offer Home Care (II) services throughout a
service area will be declared non-responsive. The projected number of units is based on historical data and
expected future needs, but is not guaranteed.

1.3 LOCATION OF SERVICES

Services are solicited for Fairfield, Lexington, Newberry and Richland Counties.

1.4 ESTIMATED UNITS - DETAIL
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Fairfield County

Four Years History of Contracted Units and Unit Cost for Services

FY 2011 FY 2012 FY 2013 FY 2014 4 Years Average
Services (7/1/2010-6/30/2011) (7/1/2011-6/30/2012) (7/1/2012-6/30/2013) (7/1/2013-6/30/2014)
Units Unit Cost ‘Units Unit Cost Units Unit Cost Units Unit Cost Units Unit Cost
Transportation 42,343 $0.76 56,716 $0.75 51,767 $0.75 38,106 $0.87 47,233 $0.78
Chore or Housekeeping ) 850 $15.52 816 $15.52 1,289 $15.52 2,300 $20.25 1,314 $16.70
Homemaker with Some Personal
Care 1,111 $156.95 1,156 $15.95 789 $15.95 1,019 $15.95
Adult Day Services 1,020 $15.49 439 $15.49 970 $15.49 1,230 $15.84 915 $15.58
Legal Assistance 195 $50.33 199 $50.33 200 $50.33 146 $50.33 185 $50.33
Group Dining Meals 7,052 $6.84 5,555 $6.84 4,732 $6.84 5,131 $9.26 5,618 $7.45
Home Delivered Meals 24,686 $5.91 17,270 $5.91 19,126 $5.91 24,731 $8.06 21,453 $6.45
Disease Prevention & Health
Promotion Services -Physical
Fitness Programs 1,049 $8.99 989 $8.99 1,136 $8.99 1,141 $9.15 1,079 $9.03
Lexington County
FY 2011 FY 2012 FY 2013 FY 2014 4 Years Average
Services (7/1/2010-6/30/2011) (7/1/2011-6/30/2012) (7/1/2012-6/30/2013) (7/1/2013-6/30/2014)
Units Unit Cost Units Unit Cost Units Unit Cost Units Unit Cost Units Unit Cost
Transportation 202,280 $0.69 189,083 $0.69 179,368|. $0.69 173,461 $0.85 186,048 $0.73
Chore or Housekeeping 2,526 $16.27 2,248 $15.27 2,135 $15.49 1,948 $20.82 2,214 $16.71
Homemaker with Some Personal
Care 2,120 $14.47 2,101 $14.47 2,101 $14.47 2,564 $14.47 2,222 $14.47
Adult Day Services 773 $15.24 1,272 $15.84 1,023 $15.54
Legal Assistance 376 $50.33 329 $50.33 329 $50.33 166 $50.33 300 $50.33
Group Dining Meals 24,660 $7.62 36,018 $7.62 24,410 $7.62 23,847 $9.26 27,234 $8.03
Home Delivered Meals 40,619 $6.45 37,721 $6.45 39,037 $6.45 25,550 $8.06 35,732 $6.85
Disease Prevention & Health '
Promotion Services -Physical
Fitness Programs 0 $0.00
Newberry County
. FY 2011 FY 2012 FY 2013 FY 2014 4 Years Average
Services (7/1/2010-6/30/2011) (7/1/2011-6/30/2012) (7/1/2012-6/30/2013) (7/1/12013-6/30/2014)
Units Unit Cost Units Unit Cost Units Unit Cost Units Unit Cost Units Unit Cost
Transportation 28,295 $0.59 28,378 $0.59 14,224 $0.59 42,695 $0.81 28,398 $0.65
Chore or Housekeeping ’ 2,048 $15.50 2,205 $15.50 2,384 $20.69 2,212 $17.23
Homemaker with Some Personal
Care 1,296 $16.50 1,373 $16.50 343 $20.69 1,004 $17.90
Legal Assistance 212 $50.33 215 $50.33 215 $50.33 148 $50.33 198 $50.33
Group Dining Meals 14,848 $6.99 21,205 $6.99 19,165 $6.99 13,674 $9.01 17,223 $7.50
Home Delivered Meals 25,458 $5.49 23,280 $5.49 24,519 $5.49 16,289 $8.47 22,387 $6.24
Disease Prevention & Health '
Promotion Services -Physical
Fitness Programs 1,054 $8.46 1,113 $7.99 1,279 $7.99 1,228 $9.15 1,169 $8.40
Richland County
FY 2011 FY 2012 FY 2013 FY 2014 4 Years Average
Services _(7/1/2010-6/30/2011) (7/1/12011-6/30/2012) (7/1/12012-6/30/2013) (7/1/2013-6/30/2014)
Units Unit Cost Units Unit Cost Units Unit Cost Units Unit Cost Units Unit Cost
Transportation 223,500 $0.64 215,030 $0.64 256,808 $0.64 180,669 $0.85 219,002 $0.69
Chore or Housekeeping 2,419 $15.50 2,893 $15.50 2,320 $15.50 1,122 $21.24 2,189 $16.94
Homemaker with Some Personal
Care 2,507 $16.25 2,928 $16.25 2,258 $16.25 2,019 $22.01 2,428 $17.69
Adult Day Services 4,200 $10.00 4,259 $10.00 4,500 $10.00 2,783 $13.00 3,936 $10.75
Legal Assistance 521 - $50.33 458 $50.33 526 $50.33 170 $50.33 419 $50.33
Group Dining Meals 20,626 $8.00 21,429 $7.95 19,406 $7.95 16,220 $9.45 19,420 $8.34
Home Delivered Meals 39,150 $6.17 36,684 $6.17 35,796 $6.17 33,687 $7.59 36,329 $6.52
Disease Prevention & Health
Promotion Services -Physical
Fitness Programs 1,785 $5.00 1,778 $5.00 2,043 $5.00 1,998 $5.00 1,901 $5.00
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2. INTRODUCTION AND BACKGROUND

2.1. Purpose
This solicitation is an invitation for qualified offerors to submit proposals to provide services for Home Care (ll) as listed in
Section 1 — Scope of Solicitation and further detailed in the appendices to this solicitation. These services will be provided to
eligible, qualified individuals within the designated geographic areas.

This solicitation establishes proposal procedures, defines specific information that must be submitted to be considered for
award of a contract, and identifies the criteria used to evaluate proposals.

The AAA engages in full and open competition.

2.2. Overview of the Older Americans Act (OAA)
Signed into law by President Lyndon B. Johnson in 1965, the OAA is considered the backbone of aging legislation and
funding. OAA funds provide for programs and services to help older individuals remain healthy, independent and safe for as
long as is reasonably possible.

Anyone aged 60 or over regardless of income is eligible for services. However, funding is limited so the OAA targets older
individuals with the greatest economic and social need, focusing particularly on non-English speaking,

low-income minority older individuals and rural elders. The OAA established the Administration on Aging (AoA) and
(recently) the Administration for Community Living (ACL), within the U.S. Department of Health and Human Services, and
called for the creation of State Units on Aging (SUAS).

Using OAA and other funds, the South Carolina SUA is responsible for statewide planning and development of programs and
services targeted to older citizens, and is responsible for allocating funds to the state’s regional Area Agencies on Aging
(AAA/ADRC)/Aging and Disability Resource Centers (ADRCs).

2.3. Overview of Area Agencies on Aging/Aging and Disability Resource Centers
The OAA expects area agencies on aging (AAAsS) to be the leaders relative to all aging issues within designated planning and
service areas. In South Carolina, the State Unit on Aging (SUA) has designated ten such regions. 45 CFR 1321.53(c)

AAA/ADRC:S proactively carry out and procure a wide range of functions related to advocacy, planning, coordination, inter-
agency linkages, information sharing, brokering, monitoring and evaluation, designed to create a comprehensive and
coordinated community-based system. This system assists older persons and ensures that they are able to live in their own
homes and communities as long as possible.

In addition to planning, administration and coordination responsibilities, AAA/ADRCs are also authorized by the OAA to
directly provide some specified services and are required to competitively procure others. The AAA//ADRC’s direct
services provide consumer choice and consumer direction and contractors are expected to offer consumer choice.

The AAA was named an Aging and Disability Resource Center in 2009.

2.4. Values and Principles of Central Midlands Council of Governments AAA/ADRC
The mission statement of the AAA/ADRC is to promote a positive experience of aging for older individuals, the disability
community and their families.

The Central Midlands Council of Governments AAA/ADRC is the regional lead agency for advocating, planning,
coordinating, and developing resources to help localities to provide a comprehensive range of social and health related services
within a statewide aging network.

The agency contracts with local agencies for the delivery of some services and directly provides others. The services directly
provided include: Information, Referral and Assistance, Family Caregiver Support, Ombudsman, Insurance Counseling,
Referral, Assistance for Elders (I-CARE), Senior Medicare Fraud and Medication Management. The AAA/ADRC emphasizes
consumer choice and direction in the programs it directly provides and expects the same in contracted services. The Regional
Aging and Disability Advisory Committee, consisting primarily of older people, assists the AAA/ADRC in fulfilling the
responsibilities of the AAA/ADRC by representing the view of the elderly, persons with disabilities and making
recommendations to the board.

As part of the formal procurement process for Aging Services, a comprehensive needs assessment was conducted by the
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Central Midlands AAA/ADRC to identify the needs of older adults, to evaluate the present delivery system available in the
region and to analyze the gaps in services. The needs assessment can be viewed at www.centralmidlands.org. on the home page.

2.5. Funding Structure for Provision of Services

Determining the total amount of funding that is available to the AAA for the provision and/or procurement of senior services
is a highly complex process that includes numerous sources of funds, including several federal, state and local/private
resources. Many of these vary in amount from year to year and become available at varying times during each fiscal year,
often making total budgeted amounts for a particular service uncertain. Additionally, voluntary contributions and cost-sharing
from program participants are allowed for some services. A more detailed description of service funding in SC can be found
in the SUA Manual of Policies and Procedures. The SUA Manual of Policies and Procedures can be downloaded from
CMCOG web site www.centralmidlands.org under Aging Services.

Although it is expected that offerors be familiar with the basics of OAA and AAA/ADRC service funding (especially
regarding participant contributions and local match requirements), it is the responsibility of the SUA and the AAA/ADRCs to
interpret and coordinate these resources, and to provide technical support to contractors.

3. GENERAL INFORMATION AND INSTRUCTIONS

3.1. DEFINITIONS
Unless otherwise noted, the following definitions apply to all parts of the solicitation.

AMENDMENT: a document issued to supplement and/or revise the original solicitation document. Amendments become a
binding part of any Contract resulting from this solicitation.

AGING AND DISABILITY RESOURCE CENTER (ADRC): An entity established as part of the state system of long-term
care, to provide a coordinated system for providing consumers access to the range of publicly-supported long-term care programs.
AGING UNIT: The separate organizational unit carrying out OAA responsibilities whenever the SUA designates a multi-function
organization as the AAA.

AREA AGENCY ADVISORY COUNCIL: An Advisory Council organized to advise the AAA on development and
administration of the area plan, conduct of its public hearings, and to otherwise represent the interests of older people. In this
region it is the Regional Aging and Disability Advisory Committee (RADAC).

ACT: The Older Americans Act of 1965 as amended and re-authorized.

ADMINISTRATION ON AGING (AOA): The agency established in the Office of the Secretary, United States Department of
Health and Human Services, charged with the responsibility for administering the provisions of the Older Americans Act. The
Administration for Community Living (ACL) has recently been added.)

AREA AGENCY ON AGING (AAA): Area agency on aging means the agency, within a planning and service area, designated
by the SUA to be responsible for aging programs in that area.

AREA PLAN: The official area plan document that is submitted by a designated AAA to the SUA for approval. The area plan
may be updated annually, or as is required by the SUA. The area plan sets forth measurable objectives, identifies the planning,
coordination, administration, social services, resource allocation, evaluation and other related activities to be undertaken for the
plan period. An Area Plan is required for the receipt of OAA funds.

AT RISK FOR INSTITUTIONAL PLACEMENT - means that such individual is unable to perform at least 2 activities of daily
living without substantial assistance that includes verbal reminding, physical cuing, or supervision and is determined by the state to
be in need of placement in a long-term care facility.

CIVIC ENGAGEMENT: An individual or collective action designed to address a public concern or an unmet human,
educational, health care, environmental, or public safety need.

COMPREHENSIVE AND COORDINATED SYSTEMS: A program of interrelated social and nutrition services designed to
meet the needs of older persons in a planning and service area.

CONFLICT OF INTEREST: A conflict would arise when the employee, officer, agent, or any member of his/her immediate
family, his/her partner, or an organization that employs or is about the employ any of the parties indicated herein, has a financial or
other interest in the firm selected for an award.

CONTRACT: An agreement under a procurement, grant or subgrant, and any procurement subcontracts under a contract.
CONTRACTOR: An entity awarded a contract from an AAA to provide services under the area plan.

COORDINATION: The formal or informal process through which the SUA and area agencies on aging bring together the
planning and services resources (public and private) of a given geographic area for the purpose of initiating, expanding or
strengthening services for older persons. This purpose is accomplished through cooperative efforts, services and other elements of
existing programs and organizations related to aging operations.

DIRECT SERVICES: Any activity performed to provide services directly to an older individual by the staff of a AAA/ADRC or
contractor.
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DISABILITY: The term ‘disability’ means (except when such term is used in the phrase ‘severe disability’, ‘developmental
disabilities’, ‘physical or mental disability’, or ‘physical disabilities’) a disability attributable to mental or physical impairment, or
a combination of mental and physical impairments, that results in substantial functional limitations in one (1) or more of the
following:

* Self-care « Receptive and expressive language « Learning
 Mobility « Self-direction « Economic self-sufficiency
» Cognitive functioning » Emotional adjustment

ELDER JUSTICE: Efforts to prevent, detect, treat, intervene in, and respond to elder abuse, neglect and exploitation and to
protect older individuals with diminished capacity while maximizing their autonomy and the recognition of the individual’s right
to be free of abuse, neglect and exploitation.

ELIGIBLE INDIVIDUALS: Persons are eligible for OAA services at 60 years of age or older. A spouse, regardless of age, is
also eligible. In the delivery of services under the state and area plans, preference must be given to older persons in the target
groups identified in the Act.

EXPLOITATION: The fraudulent or otherwise illegal, unauthorized, or improper act or process of an individual, including a
caregiver or fiduciary, that uses the resources of an older individual for monetary or personal benefit, profit, or gain or that results
in depriving an older individual of rightful access to, or use of, benefits, resources, belongings, or assets.

FAIR MARKET VALUE: What a reasonable buyer would pay to a reasonable seller when neither party is compelled to make the
transaction. For fair market value for donated personal services change the terms “buyer and seller” to “employer and employee.”
FISCAL YEAR: State (SFY) or Federal (FFY). The state fiscal year covers the period from July 1 through June 30. Normally, the
federal fiscal year covers the period from Oct. 1 through Sept. 30.

FOCAL POINT (SUA DEFINITION): A facility established to provide local leadership on aging issues, to provide older adults
access to services at a central location with customer-oriented staff, and to assist those in the community who have an interest in,
or need for, information, resources, or services.

FOCAL POINT (OAA DEFINITION): the OAA defines “focal point” as a facility established to encourage the maximum co-
location and coordination of services for older persons.

FRAIL: Having a physical or mental disability that restricts the ability of an individual to perform normal daily tasks or that
threatens the capacity of an individual to live independently.

GRANT-RELATED INCOME (GRI): income generated by the persons participating in activities funded under a grant. GRI can
be voluntary contributions. This also includes income from fees for state-funded services. GRI are non-federal funds earned.
GREATEST ECONOMIC NEED: The need resulting from an income level at or below the poverty threshold as published
annually in the Federal Register.

GREATEST SOCIAL NEED - The need caused by non-economic factors that include physical and mental disabilities, language
barriers, cultural, social or geographic isolation including that caused by racial or ethnic status that restrict an individual’s ability to
perform normal daily tasks or that threaten such individual’s capacity to live independently.

HIGH RISK CONTRACTOR - a contractor that: (1) has a history of unsatisfactory performance, or (2) is not financially stable,
or (3) has a management system that does not meet the management standards prescribed or (4) has not conformed to terms and
conditions of previous awards, or (5) is otherwise not responsible.

IN-HOME SERVICE: These services are home care, telephone reassurance, and in-home respite care for families, including
adult day care as a respite service.

LONG-TERM CARE: Any service intended to assist individuals in coping with or to compensate for a functional impairment in
carrying out activities of daily living whether furnished at home, in a community care setting, or in a long term care facility.
MEANS TEST: Use of an older person’s income or resources to deny or limit receipt of services.

MINORITY INDIVIDUALS: Persons who identify themselves as American Indian, African-American, Asian, Hispanic, and
members of any limited English-speaking groups designated as minority within the state by the SUA.

MULTI-PURPOSE SENIOR CENTER: A community facility for the provision of a broad spectrum of services including
health, social, nutritional, and educational group activities for older persons.

NEGLECT: The failure of a caregiver or fiduciary to provide the goods or services that are necessary to maintain the health or
safety of an older individual, or self-neglect.

NON-PROFIT ORGANIZATION: An agency, institution or organization that is owned and operated by one or more
corporations or associations with no part of the net earnings benefiting any private share holder or individual.

NUTRITION SERVICES: Those services, whether provided by a public or private non-profit agency or organization, that
provide meals and other nutrition services, including nutrition education and outreach to older persons. Such services may be
provided in a group dining setting that offers a range of social and supporting services or in the home of an eligible older person.
OFFEROR: the single legal entity submitting the proposal.

PLANNING AND SERVICE AREAS (PSAS): A legislatively mandated sub-state area-wide planning and service district
designated for purposes of planning, development, delivery and overall administration of service.

PRINCIPALS: officers, directors, owners, partners, and/or persons having primary management or supervisory responsibilities
within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar
positions).
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PROPOSAL: offer or proposal submitted in response to this solicitation. The terms offer and proposal are used interchangeably.
PROGRAM BENEFICIARY: an eligible individual who receives services from the contractor.
PROGRAM INCOME: Gross income received by the contractor directly generated by a grant-supported activity, or earned only
as a result of the grant agreement during the grant period.
RESOURCE DEVELOPMENT/PROGRAM DEVELOPMENT: The development of new and existing resources for the
purpose of creating new programs or expanding existing programs and services for older persons. This process includes those
activities that result in the utilization of previously untapped resources of public, private and other agencies.
SELF-NEGLECT: An adult’s inability, due to physical or mental impairment or diminished capacity, to perform essential self
care tasks such as obtaining food, clothing, shelter, medical care, goods and services necessary to maintain physical and mental
health or general safety, or managing one’s own financial affairs.
SOLICITATION: this document used to procure services, including all its parts, attachments, and any amendments.
STATUTORY FUNCTIONS: The Administration on Aging defined statutory functions of the area agency on aging in 1980 as
“those that must be performed in a consistent manner throughout the planning and service area.”
SEVERE DISABILITY: A severe, chronic disability attributable to mental or physical impairment, or a combination of mental
and physical impairments, that is likely to continue indefinitely; and results in substantial functional limitation in three (3) or more
life activities as specified above.
STATE UNIT ON AGING (SUA): The SUA was established to study, plan, promote, and coordinate a statewide program to
meet the present and future needs of aging citizens in South Carolina and to administer all federal programs relating to aging that
are not the specific responsibilities of another state agency under the provisions of federal or state law. The Office on Aging in the
Office of the Lieutenant Governor is the designated operational unit for the State Unit on Aging (SUA) for South Carolina.
TARGET GROUPS: Those eligible individuals identified by the SUA or the OAA to be:

* in greatest economic need,;

* in greatest social need,

» considered minorities; and/or

* residing in rural areas.
Other definitions may be found in Section 102 of the OAA and 45 CFR Parts 1321, 1326 and 1328 (the regulations implementing the OAA).

WORK: all labor, materials, equipment and services provided or to be provided by the Contractor to fulfill the Contractor's
obligations under the Contract. Scope of Work (SOW) and Scope of Services may be used interchangeably.
YOU or YOUR: refers to the offeror.

3.2 SCHEDULE OF EVENTS - Dates are Subject to Change

RFP Issued May 9, 2014

Deadline for submission of questions May 13, 2014 5:00 PM EST
Deadline for Receipt of Proposals June 6, 2014 12:00 PM EST
Pre-Proposal Conference May 15, 2014 10:00 AM EST
Proposal Evaluation and Scoring June 2014

Notification of Intent to Award June 2014

Commencement of Services August 1, 2014
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3.3 PRE-PROPOSAL CONFERENCE

The purpose of the pre-proposal conference is to ensure potential offerors have a clear understanding of the requirements of the
solicitation. The AAA will accept written questions in an approved format and provide written answers that will be communicated
to all eligible, potential offerors. This communication will be in the form of an amendment that becomes a part of the solicitation
and any resulting contract(s).

Mandatory or Optional for Potential

Offerors? Optional, Strongly Advised

Location: 236 Stoneridge Drive, Columbia, SC 29210

Date and Time: May 15, 2014 10:00 AM EST

Organizations planning to attend Tasha Milhouse, 236 Stoneridge Dr., Columbia, SC 29210
must RSVP to: Phone: 803-376-5390 *313 Fax: 803-376-5394

RSVPs must be received by: May 12 at 5:00 PM EST

All questions and/or requests for

additional information shall be Sharon Seago, 236 Stoneridge Dr., Columbia, SC 29210
submitted in writing to: sseago@cmcog.org or Fax: 803-376-5394

All questions and/or requests for
additional information must be

submitted by: May 13, 2014 5:00 PM EST

Will additional Questions be Yes, additional questions will be accepted in writing and will be answered
accepted at the pre-Proposal on the CMCOG web site. The form will be provided at the Pre-Proposal
Conference? conference.

3.4 AMENDMENTS TO SOLICITATION

3.4.1 The Solicitation may be amended at any time prior to opening.

3.4.2 All amendments will be posted on CMCOG web site, www.centralmidlands.org under press releases. Offerors are
encouraged to review this web site daily during the proposal period. It is the sole responsibility of the Offerors to check this web
site for proposal amendments and other information.

3.5 AWARD NOTIFICATION

Notice of Intent to Award will be posted at www.centralmidlands.org under press releases. The award will not be effective until
the eleventh day after the posting date. In addition, a written notice will be sent to all offerors responding to the Solicitation
informing them of their success or lack thereof.

3.6 PROPOSAL AS OFFER TO CONTRACT

By submitting your proposal, you are offering to enter into a contract with the AAA/ADRC. Without further action by either party,
a binding contract shall result upon final award. Any award issued will be issued to, and the contract will be formed with, the
entity identified as the offeror on the cover page. An offer may be submitted by only one legal entity; "joint proposals™ are not
allowed.

3.7 PROPOSAL ACCEPTANCE PERIOD
In order to withdraw your proposal after the minimum period specified on the Cover Page, You must notify the AAA/ADRC
Contact Person identified on the Cover Page of this solicitation in writing.

3.8 PROPOSAL IN ENGLISH and DOLLARS
Proposals submitted in response to this solicitation shall be in the English language and in US dollars.
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3.9 PROCUREMENT AGENT

Authorized Agent. All authority regarding the conduct of this procurement is vested solely with the CMCOG Area Agency on
Aging/ADRC.

3.10 RESPONSIVENESS OF PROPOSAL

Proposals must include all required forms, signatures, address all questions, and contain a complete proposal response package.
The following proposal deficiencies will result in the proposal being determined to be non-responsive and such proposals will not
be considered for award:

3.10.1. Proposals received after the time and date indicated on the cover sheet, unless extended by amendment

3.10.2 Proposals that are not in typed form

3.10.3 Proposals submitted without an original authorized signature

3.10.4 Proposals submitted without the required number of copies

3.10.5 Proposals submitted without documentation of how minimum local matching requirements will be met

3.10.6 Proposals that omit or fail to conform to the material requirements of the solicitation

3.11 ADDITIONAL DOCUMENTATION

3.11.1 The AAA/ADRC reserves the right to request supporting documentation and offerors shall comply with these requests.
3.11.2 Successful applicants must be able to obtain and submit, prior to finalizing the contract, insurance coverage, including
liability insurance, bonding and other organizational information.

3.12 EVALUATION BASED ON INFORMATION SUBMITTED

Proposals will be reviewed solely on the material they contain. Unless requested by the AAA/ADRC Contact Person, no
modifications, alterations, additions or substitutions to any proposals will be accepted from applicants after the closing date. Any
such information received after the closing date will not be considered or reviewed.

4. OFFEROR COMPLIANCE

Funding for the service being procured through this RFP are obtained from a number of sources, to include local, state and federal
funding, therefore there are a significant number of policies that must be followed. If you take exception or are unable or
unwilling to comply with a particular standard, you must identify the standard and provide an explanation. The AAA/ADRC will
consider your comments, however it should be noted that allowable waivers are rare.

The Submission of a proposal represents that the offeror has read and understands the solicitation and that its offer is made in
compliance with the solicitation. Offerors are expected to examine the solicitation thoroughly and should request an explanation
of any ambiguities, discrepancies, errors, omissions, or conflicting statements in the solicitation. Failure to do so will be at the
offeror's risk. Offeror assumes responsibility for any patent ambiguity in the solicitation that offeror does not bring to the
AAA/ADRC s attention.

Contractor and service requirements defined in this solicitation are primarily based, as applicable, on the following Laws,
Regulations and Policies *:

= The OAA, as amended to date;

=  Federal regulations issued pursuant to the OAA,;

= 45 CFR 1321.5 cites that the following regulations apply to all activities under this part [Title 111] and adds that there may
be others not listed here.

= 45 CFR Part 74: Uniform Administrative Requirements for Awards and Subawards to Institutions of Higher Education,
Hospitals, Other Nonprofit Organizations, and Commercial Organizations;

= OMB Circular A-122: Cost Principles for Non-Profit Organizations;
45 CFR Part 80: Nondiscrimination under Programs Receiving Federal Assistance through the Department of Health,
Education, and Welfare; Effectuation of Title VI of Civil Rights Act of 1964;

= 45 CFR Part 81: Practice and Procedure for Hearings under Part 80 of this Title;

= 45 CFR Part 84: Nondiscrimination on the Basis of Handicap in Programs and Activities Receiving or Benefiting from
Federal Financial Participation

= 45 CFR Part 92: Uniform Administration Requirements for Grants and Cooperative Agreements with State and Local
Government;

= OMB Circular A-87: Cost Principles for State, Local, and Indian Tribal Governments; and

= 45 CFR Part 100:Intergovernmental Review of Department of Health and Human Services Programs and Activities; and

= Program Issuances (Pls) issued by AoA or the SUA that supersede the manual. AoA issuances will become effective
only after the SUA has provided notice to that effect.
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= The SUA Policies and Procedures Manual, to include supplemental instructions, when issued. The manual can be viewed
at 236 Stoneridge Drive, Columbia, SC 29210 or the CMCOG website and any subsequent revisions and updates will be
posted on CMCOG web site www.centralmidlands.org under aging services.

* Other Laws, Regulations and Policies apply; this is not intended to be an all-inclusive list

5. PROPOSAL INSTRUCTIONS AND REQUIREMENTS- GENERAL

5.1 AWARD CRITERIA - GENERAL

Award(s) will be made to one or more responsive and responsible offeror(s) whose offer(s) provides the best value and are
determined to be most advantageous to the AAA/ADRC. Each responsive proposal will be evaluated to ensure it meets the
requirements and criteria specified in the RFP.

The AAA/ADRC will form a team comprised of individuals with applicable experience and knowledge of the requirements of the
RFP to conduct a fair and unbiased evaluation of all proposals submitted by qualified offerors in response to this RFP. The
evaluation team reserves the right to reject any and all proposals. The evaluation team will make recommendations for awards.
The awarding of contract(s) can be made only after final approval is obtained from the AAA/ADRC’s decision making authority.

5.2 DEADLINE FOR SUBMISSION OF OFFER
Proposals must be received by the AAA/ADRC prior to the specified proposal opening time, unless extended by amendment. Any
proposal received after the time set for opening shall be rejected.

5.3 REJECTION/CANCELLATION
The AAA/ADRC may cancel this solicitation in whole or in part. The AAA/ADRC may reject any or all proposals in whole or in
part.

5.4 OPENING PROPOSALS - PRICES NOT DIVULGED

Offers will be publicly opened at the date/time and at the location identified on the Cover Page, or last Amendment, whichever is
applicable. In competitive sealed proposals, prices will not be divulged at opening. The offeror and the services being proposed
will be announced at the public hearing.

5.5 OFFEROR’'S RESPONSIBILITY

Each offeror shall be fully acquainted with conditions relating to the scope and restrictions pertaining to the execution of the work
under the conditions of this request. The failure or omission of an offeror to acquaint him/her self with existing conditions shall in
no way relieve him/her of any obligation with respect to this request or to the contract.

5.6 SIGNING YOUR OFFER

Every proposal must be signed by an individual with the authority to bind the offeror.

5.6.1 If the offeror is an individual, the offer must be signed by that individual.

5.6.2 If the offeror is an individual doing business as a firm, the offer must be submitted in the firm’s name, signed by the
individual, stating that the individual is doing business as a firm.

5.6.3 If the offeror is a partnership, the offer must be submitted in the partnership name, followed by the words by its Partner, and
signed by a general partner.

5.6.4 If the offeror is a corporation, the offer must be submitted in the corporate name, followed by the signature and title of the
person authorized to sign.

5.7 NUMBER OF PROPOSALS
Offerors must submit an original and five (5) copies under seal.

5.8 CONTENTS OF OFFER

5.8.1 Offers should be complete and carefully worded and should convey all of the information requested.

5.8.2 Offers should be prepared simply and economically, providing a straightforward, concise description of offeror's capabilities
to satisfy the requirements of the RFP. Emphasis should be on completeness and clarity of content.

5.8.3 Each copy of your offer should be bound in a single volume where practical. Any additional supporting documentation
submitted with your offer should be bound in that single volume. Loose leaf notebooks are acceptable.

5.9.4 If your offer includes any comment over and above the specific information requested in the solicitation, you are to include
this information as a separate appendix to your offer. Proposals that include either modifications to any of the solicitation's
contractual requirements or an offeror's own standard terms and conditions may be deemed non-responsive.

Page 11



5.9 COMPETITIVE GEOGRAPHIC SERVICE AREAS
This RFP is soliciting programs to serve eligible individuals residing in the defined competitive/geographic service areas.
Proposals will be considered for one or more of designated service areas.

5.10 CLARIFICATION

The AAA/ADRC Contact Person may elect to communicate with you after opening for the purpose of clarifying either your offer
or the requirements of the solicitation. Such communications may be conducted only with offerors who have submitted an offer

which conforms in material aspects to the solicitation. Clarification of an offer must be documented in writing and included as a
part of the proposal. Clarifications may not be used to revise an offer or the solicitation.

5.11 RESPONSIVENESS/IMPROPER OFFERS

5.11.1 Multiple Offers. Offerors may submit more than one offer, provided that each offer has significant differences other than
price. Each separate offer must satisfy all solicitation requirements. Multiple offers in multiple service areas may be submitted as
one document, provided you clearly differentiate between each offer and you submit a separate cost proposal for each offer, if
applicable.

5.11.2 Responsiveness. Any offer that fails to conform to the material requirements of the Solicitation may be rejected as
nonresponsive. Offers that impose conditions that modify material requirements of the Solicitation may be rejected. If a fixed
price is required, an offer will be rejected if the total possible cost cannot be determined. Offerors will not be given an opportunity
to correct any material nonconformity. Any deficiency resulting from a minor omission or nonconformity may be cured or waived
at the sole discretion of the AAA/ADRC.

5.11.3 Price Reasonableness: Any offer may be rejected if the AAA/ADRC determines that it is unreasonable due to price.

5.12 PRESENTATIONS

Offerors may be required or requested to make an oral presentation of their proposal to the AAA/ADRC. Presentations provide an
opportunity to clarify proposals and to ensure mutual understanding. The AAA/ADRC will determine the need, location, format
and schedule for any presentations. The AAA/ADRC also reserves the right to cancel scheduled presentations.

5.13 DISCUSSIONS/NEGOTIATIONS

5.13.1 By submission of a proposal, offeror agrees that during the period following issuance of a proposal and prior to final award
of contract(s), offeror shall not discuss this proposal request with any outside parties except the designated AAA/ADRC Contact
person.

5.13.2 Your proposal may be evaluated and your offer accepted without any discussions, negotiations, or prior notice. Offerors
shall be accorded fair and equal treatment with respect to any opportunity for discussion and/or revision of their proposals.
5.13.3 The AAA/ADRC reserves the right to conduct discussions with responsible offerors who submit proposals that appear
reasonably susceptible of being selected for award to ensure a full understanding of, and responsiveness to, the requirements of
this Request for Proposal(s).

5.13.4 The AAA/ADRC reserves the right to conduct negotiations with responsible offerors who submit proposals that appear
reasonably susceptible of being selected for award for the purpose of obtaining best and final offers.

5.14 CONFIDENTIAL INFORMATION

No documents relating to this procurement will be presented or made otherwise available to any other person, agency or
organization until after award. Such privileged and confidential information includes information that, if disclosed, might cause
harm to the competitive position of the offeror supplying the information. All offerors must visibly mark as "Confidential" each
page or part of their proposal which they consider to contain proprietary information. Simply marking the entire proposal as
confidential is not acceptable.

5.15 TAXPAYER IDENTIFICATION NUMBER
5.15.1 If offeror is owned or controlled by a common parent as defined in paragraph (b) of this provision, offeror shall submit
with its offer the name and TIN of common parent.
5.15.2 Definitions: "Common parent,” as used in this provision, means that corporate entity that owns or controls an affiliated
group of corporations that files its federal income tax returns on a consolidated basis, and of which the offeror is a
member. "Taxpayer ldentification Number (TIN),"means the number required by the Internal Revenue Service (IRS) to be used
by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer
Identification Number.
5.15.3 If offeror does not have a TIN, offeror shall indicate if either a TIN has been applied for or a TIN is not required. If a TIN
is not required, indicate whether
(a) offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively
connected with the conduct of a trade or business in the United States and does not have an office or place of business or
a fiscal paying agent in the United States;
(b) offeror is an agency or instrumentality of a state or local government;
(c) offeror is an agency or instrumentality of a foreign government; or
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(d) offeror is an agency or instrumentality of the federal government

5.16 SUBMITTING YOUR OFFER OR MODIFICATION

5.16.1 Offers and offer modifications shall be submitted in sealed envelopes or packages and addressed to the office specified in
the Solicitation; and indicating the time and date specified for opening, the solicitation number, and the name and address of the
offeror.

5.16.2 Each offeror must submit an original and five (5) copies.

5.16.3 Offerors using commercial carrier services shall ensure that the offer is addressed and marked on the outermost envelope or
wrapper when delivered to the office specified in the Solicitation.

5.17 COMPETITION FROM PUBLIC ENTITIES

If a South Carolina governmental entity submits an offer, the AAA/ADRC will, when determining the lowest offer, add to the
price provided in any offers submitted by non-governmental entities a percentage equivalent to any applicable sales or use
tax. S.C. Code Ann. Regs 117-304.1

5.18 APPEAL POLICY

Offerors dissatisfied with the decisions regarding contract award may appeal.

All protests must be filed in writing by the offeror’s authorized signatory official, addressed to Ben Mauldin, Executive Director,
CMCOG and received within ten working days from the date the announcement of the contract award(s) is/are posted on the
CMCOG web site. The AAA/ADRC will not consider appeals from subcontractors of parties with which contracts have been or
may have been placed. The signature of a party on an appeal document constitutes a certification by the signer that the signer has
read the document and to the best of their knowledge, information, and belief and, after reasonable inquiry, it is well grounded in
fact and is warranted by existing law or by a good faith argument, and that it is not submitted for any improper purpose such as to
harass, limit competition, or cause unnecessary delay or needless increase in the cost of the procurement or the cause of action.
The cost of the appeal will be borne solely by the appealing organization or individual. The AAA/ADRC will issue a written
decision in accordance with its contract appeals procedures. Frivolous appeals will not be addressed and the decision of the
AAA/ADRC is final. There will be no formal debriefing on AAA/ADRC decisions.

5.19 AAA/ADRC OFFICE CLOSINGS

If an emergency or unanticipated event interrupts normal processes so that offers cannot be received at the AAA/ADRC designated
for receipt of offers by the exact time specified in the solicitation, the time specified for receipt of offers will be posted on
CMCOG web site.

6. INFORMATION TO SUBMIT
A single proposal may be submitted for offers containing multiple service areas.

6.1 PROPOSAL PACKAGE COVER LETTER

Offeror Name: RFP #:
HOME OFFICE ADDRESS: NOTICE ADDRESS:
Contact Person Contact Person

Mailing Address Mailing Address

Phone Phone

E-mail address E-mail address
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PAYMENT ADDRESS: TYPE OF ENTITY: (Check one)

Sole Proprietorship
Contact Person

Corporate Entity (not-tax exempt)

Mailing Address Partnership

Corporation (tax-exempt)
Phone

Government entity (federal, state, local)
E-mail address Other:

CERTIFICATION: I certify that the information contained in this proposal fairly represents this entity and its operating plans
and budget necessary to conduct the proposed provision of In-Home and/or Community Based Services for the Elderly under Title
Il of the Older Americans Act and South Carolina State-Funded Programs of the State Unit on Aging described herein. |
acknowledge that | have read and understand the requirements of the Request for Proposal (RFP) and that this entity is prepared to
implement the proposed services as described herein. | further certify that | am authorized to sign this proposal and any
contractual agreement emanating there from on behalf of the entity submitting the proposal. This PROPOSAL is firm for a period
of at least ninety (90) calendar days from the closing date. Closing date for this solicitation is June 6, 2014 12:00 PM EST.

Signature of Signatory Official Date
Typed Name of Signatory Official Typed Job Title of Signatory Official
Organization/Company Name Taxpayer ldentification Number

Your proposal must be submitted in a sealed package and include the Solicitation # and opening date on the package.

Page 14



6.2 OFFEROR CERTIFICATIONS — NON-COLLUSION

In order to be considered for an award of a contract for any of the services being procured through this RFP,
your concurrence, agreement and signed acceptance of the following NON-COLLUSION certification is
required.

As an authorized representative of ,
{fill in offeror organization’s name}

hereafter referred to as “we” or “our,” my signature below certifies:

1. That we have submitted the enclosed offer and that we are fully informed regarding the preparation and
contents of the offer and of the requirements for providing the services being procured through this RFP;

2. That none of our officers, partners, owners, agents, representatives, employees or parties in interest,
including the undersigned, has in any way colluded, conspired, connived or agreed, directly or indirectly,
with any other offeror, firm or person to submit a collusive or sham offer or to secure through any collusion,
conspiracy, connivance or unlawful agreement any advantage in connection with any contract that may be
awarded to any offeror responding to this solicitation;

3. That none of our officers, partners, owners, agents, representatives, employees or parties in interest,
including the undersigned, has sought through any collusion, conspiracy, connivance or unlawful agreement
to have any other party refrain from making an offer of their choosing or to limit any such offer to specific
geographic locations or scope of services;

4. That the offer submitted herewith is not tainted by a collusion, conspiracy, connivance or unlawful
agreement on the part of any of our officers, partners, owners, agents, representatives, employees or parties
in interest, including the undersigned.

Signature of Signatory Official Date
Typed Name of Signatory Official Typed Job Title of Signatory Official
Organization/Company Name RFP #
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6.3 OFFEROR CERTIFICATIONS - DEBARMENT

In order to be considered for award of a contract for any service being procured through this RFP, you must
not be presently DEBARRED or EXCLUDED from provision of these services by any federal agency.

CERTIFICATION REGARDING
DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTION

Note: Any contractor receiving an award made pursuant to this solicitation is considered a “lower tier participant.”
1. By signing and submitting this proposal, the prospective lower tier participant is providing the certification set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was
entered into. If it is later determined that the prospective lower tier participant knowingly rendered an erroneous certification,
in addition to other remedies available to the federal government, the department or agency with which this transaction
originated may pursue available remedies, including suspension and/or debarment.

3.  The prospective lower tier participant shall provide immediate written notice to the person to whom this proposal is submitted if
at any time the prospective lower tier participant learns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

4.  The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," "participant," "person,"
"primary covered transaction," "principal," "proposal," and "voluntarily excluded," as used in this clause, have the meanings set
out in the Definitions and Coverage sections of rules implementing Executive Order 12549. You may contact the person to
whom this proposal is submitted for assistance in obtaining a copy of those regulations.

5.  The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended,
declared ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the department
or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include this clause titled
"Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -- Lower Tier Covered Transactions,"
without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered
transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows
that the certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of
its principals. Each participant may, but is not required to, check the Non-procurement List (Telephone 202/245-0729).

8.  Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in
good faith the certification required by this clause. The knowledge and information of a participant is not required to exceed
that which is normally possessed by a prudent person in the ordinary course of business dealings.

9.  Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transaction knowingly
enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the federal government, the department or agency
with which this transaction originated may pursue available remedies, including suspension and/or debarment.

(1) The prospective contractor (lower tier participant) certifies, by submission of this proposal, that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency.

(2) Where the prospective contractor (lower tier participant) is unable to certify to any of the statements in this certification, such
prospective participant shall attach an explanation to this proposal.

Signature of Signatory Official Date

Organization/Company Name RFP #
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6.4 Proposed Services

Identify the applicable competitive (geographic) area(s) where you are offering to provide Home Care Il services by placing
“YES” in the appropriate cell(s). Please note this table must be consistent with your cost proposal so that every geographic area
containing a “YES” will have a corresponding total and itemized Unit of Service Cost. If a geographic area does not contain a
“YES” in this table the AAA/ADRC will assume no offer is being made regardless of whether or not a cost proposal is provided
for that geographic area.

Fairfield Lexington Newberry Richland

Home Care (11)-

Homemaker and
Limited Personal
Care

6.5 EVALUATION CRITERIA
The CMCOG will take into consideration the following information in determining acceptance and approval of proposals.
The primary consideration in selecting agencies or organizations to deliver Older Americans Act and state funded

services and activities under contract within the CMCOG shall be the ability and effectiveness of the agency or
organization in delivering these essential services. This determination will be evaluated considering the following

criteria:
Organization Capability 20%
Experience 20%
Service Delivery Plan 30%
Cost 20%
Soundness of Financial Information 10%
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A. Organization Capabilities
(MAXIMUM OF 5 PAGES) Weight 20%

Provide the following information:

a) Identify existing key persons who will work on the proposed project(s). Include resumes for each
key person. Limit resumes to one page or less.

b) Identify any experience in providing senior service programs for low income seniors with a
description of overall administrative, personnel and financial, strength of the offeror’s organization.

C) Organizational chart of organization. Submit organizational chart delineating positions and names

of individuals responsible for delivery of service.

B. Experience Weight 20%
(MAXIMUM OF 5 PAGES)

Provide information describing:

1. Organization's experience in providing senior activities (including partnerships, acquisition of senior
centers, fundraising, etc.) in similar competitive areas. List contact information of all organizations
where you have provided similar services in the last three years. Describe your
agency's/organization's/business's background, the challenges faced in providing the same or similar
services being proposed.

2. Provide documentation that your organization has used an automated information system similar to the
Advanced Information Manager System (AIM) mandated by the SUA,;

3. Provide the Name, Address and Phone number of three references.

C. Service Delivery Plan Weight 30%
(Maximum of 5 pages)

For each service included in the proposal, prepare a service delivery plan that includes the following
information for each competitive area:

1. Logistics of how the service will be provided to eligible clients in each proposed competitive area;

2. What controls will be used to assure the quality of service meets the requirements included in the Scope of
Services;

3. List the methods to be used to assess the needs of individual clients, provide counseling, update and review the
service strategy and provide services to the most in need;

4. Indicate your agency's procedures for client donations and grant related income
D. Unit of Service Cost Weight 20%

For all services included in the proposal, the unit of service cost for each competitive area will be
evaluated and compared. Include total unit cost, including federal, state and local funding.

E. Soundness of Financial Information Weight 10%
(Maximum of 5 pages)

1. Offeror must show detailed information on how the unit of service cost was determined for each service included
in the proposal. All cost items must be identified. (Example of cost form is attached.)

2. Offeror must provide a current, detailed financial statement and audit report. If a current audit report is not
available at this time, the financial statement must provide enough detail to allow for an evaluation of the
offeror’s ability to perform the relevant service for the duration of the contract period.
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3. Offeror must identify any lawsuits or major financial exceptions within the last three years.
4. Offeror must provide a listing of benefits provided to employees.
The criteria listed above will be used to evaluate proposals. Submit a narrative that addresses the evaluation

criteria. The narrative should be specific with respect to Home Care 1l services and all associated activities required
by this RFP. Failure to submit all information as required by this Request for Proposal may cause your proposal to

be disqualified.

Ex-Parte Contacts: Ex-Parte contact with any member of the CMCOG Board of Directors, The Regional Aging ad
Disability Advisory Committee, or Proposal Evaluation Committee, with the aim of providing information or
influencing a recommendation outside a scheduled meeting established by the CMCOG shall be grounds for
disqualification of the proposal from further consideration.

E-1 Unit of Service itemized Cost Schedule (Example)
Service/Location(s)

Salaries

Employee Benefits
Professional Fees
Supplies
Telephone
Postage
Rent/Lease
Printing

Travel

Equipment
Insurance
Program Evaluation
Annual Audit Fee
Other (Indentify)

Total

Total Cost divided by proposed units of service equals unit of service cost. Show computation.

7. ORGANIZATION OF PROPOSAL DOCUMENTS
A. PROPOSALS MUST BE ORGANIZED AS FOLLOWS:

1. Signed cover letter and Non-Collusion and Debarment Certification from the
organization transmitting the proposal package. The package will include original
and five (5) copies of the proposal. The proposal should be bound (which
includes loose leaf notebooks of 3 inches or smaller). This letter will be
addressed to:

Sharon Seago

Director, Area Agency on Aging

Central Midlands Council of Governments
236 Stoneridge Dr.

Columbia, SC 29210

2 Place Proposed Service Form (Section 6.4) and Cost Proposal (Section 7C)
behind cover letter, Non-Collusion Certificate and Debarment Certification.
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3. Summary Information Sheet. See Section B below.

4. Response to the Evaluation Criteria, “Organizational Capability”. See section 6.5,
Evaluation Criteria, for specific information requested. This written response should
not exceed 5 typed pages.

5. Response to Evaluation Criteria, “Experience”. See section 6.5, Evaluation
Criteria, for specific information requested. This written response should not exceed
5 typed pages.

6. Response to Evaluation Criteria, “Service Delivery Plan”. See section 6.5,
Evaluation Criteria, for specific information requested. This written response should
not exceed 5 typed pages.

7. Response to Evaluation Criteria, “ Soundness of Financial Information”. See
section 6.5, Evaluation Criteria, for specific information requested. This written
response should not exceed 5 typed pages. Unit of Service Cost (Table E-1
above) should be included here.

B. SUMMARY INFORMATION FORMAT
SUMMARY INFORMATION FORM
OLDER AMERICAN ACT AND STATE FUNDED SERVICES AND ACTIVITIES
REQUEST FOR PROPOSAL

Organizations Name:

Address:

Contact Person:

Number of full time employees:

Business License #:

Federal ID #:

Provide a current Financial Statement and Audit Report (see Section 6.5 E 2 above).
Liability Insurance: The selected contractor will be required to provide a minimum of $ 1,000,000

with CMCOG as an additional insured. A certificate of insurance must be provided before a Contract
is executed.
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C.

COST PROPOSAL

The offeror proposes to provide the following service in the identified competitive geographic
area(s) for the cost per unit of services as follows:

Cost Per Unit of Service

Service Richland Lexington Fairfield Newberry

Home Care-(ll) $ $ $ $

IT 1S THE CMCOG’'S INTENTION TO PROVIDE HOME CARE Il SERVICES IN ALL
COUNTIES OF THE REGION.

THE OFFEROR CERTIFIES THAT THE REQUIRED 10% MATCH WILL BE PROVIDED.
THESE MATCH FUNDS (CASH OR IN-KIND) WILL BE PROVIDED FROM THE FOLLOWING
SOURCE;

NAME OF ORGANIZATION:
SIGNATURE AND TITLE:

DATE SIGNED:
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